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(g) VRS and IP Relay providers cer-
tified under this section shall file with 
the Commission, on an annual basis, a 
report providing evidence that they are 
in compliance with § 64.604. 

[70 FR 76215, Dec. 23, 2005] 

§ 64.606 Furnishing related customer 
premises equipment. 

(a) Any communications common 
carrier may provide, under tariff, cus-
tomer premises equipment (other than 
hearing aid compatible telephones as 
defined in part 68 of this chapter, need-
ed by persons with hearing, speech, vi-
sion or mobility disabilities. Such 
equipment may be provided to persons 
with those disabilities or to associa-
tions or institutions who require such 
equipment regularly to communicate 
with persons with disabilities. Exam-
ples of such equipment include, but are 
not limited to, artificial larynxes, bone 
conductor receivers and TTs. 

(b) Any carrier which provides tele-
communications devices for persons 
with hearing and/or speech disabilities, 
whether or not pursuant to tariff, shall 
respond to any inquiry concerning: 

(1) The availability (including gen-
eral price levels) of TTs using ASCII, 
Baudot, or both formats; and 

(2) The compatibility of any TT with 
other such devices and computers. 

EFFECTIVE DATE NOTE: At 72 FR 43560, Aug. 
6, 2007, § 64.606 was amended by by adding a 
note to paragraph (b), effective October 5, 
2007. This amendment contains information 
collection requirements that have not been 
approved by the Office of Management and 
Budget (OMB). For the convenience of the 
user, the added text is set forth as follows: 

§ 64.606 Furnishing related customer prem-
ises equipment. 

* * * * * 

(b) * * * 

* * * * * 

Note to paragraph (b): The application of 
the reporting or recordkeeping provisions in-
cluded in paragraph (b) of this section to 
interconnected VoIP providers will be sub-
mitted for approval to the Office of Manage-
ment and Budget (OMB). They are not effec-
tive as to interconnected VoIP providers 
until OMB approval has been obtained. The 
FCC will publish a notice of the effective 
date of the reporting and recordkeeping pro-

visions of this rule as to interconnected 
VoIP providers after it obtains OMB ap-
proval. 

§ 64.607 Provision of hearing aid com-
patible telephones by exchange car-
riers. 

In the absence of alternative sup-
pliers in an exchange area, an exchange 
carrier must provide a hearing aid 
compatible telephone, as defined in 
§ 68.316 of this chapter, and provide re-
lated installation and maintenance 
services for such telephones on a 
detariffed basis to any customer with a 
hearing disability who requests such 
equipment or services. 

[61 FR 42185, Aug. 14, 1996] 

§ 64.608 Enforcement of related cus-
tomer premises equipment rules. 

Enforcement of §§ 64.606 and 64.607 is 
delegated to those state public utility 
or public service commissions which 
adopt those sections and provide for 
their enforcement. Subpart G—Fur-
nishing of Enhanced Services and Cus-
tomer-Premises Equipment by Commu-
nications Common Carriers 

Subpart G—Furnishing of En-
hanced Services and Cus-
tomer-Premises Equipment by 
Bell Operating Companies; 
Telephone Operator Services 

§ 64.702 Furnishing of enhanced serv-
ices and customer-premises equip-
ment. 

(a) For the purpose of this subpart, 
the term enhanced service shall refer to 
services, offered over common carrier 
transmission facilities used in inter-
state communications, which employ 
computer processing applications that 
act on the format, content, code, pro-
tocol or similar aspects of the sub-
scriber’s transmitted information; pro-
vide the subscriber additional, dif-
ferent, or restructured information; or 
involve subscriber interaction with 
stored information. Enhanced services 
are not regulated under title II of the 
Act. 

(b) Bell Operating Companies com-
mon carriers subject, in whole or in 
part, to the Communications Act may 
directly provide enhanced services and 
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